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7 IN THE MATTER OF :

8 GEORGE BEIng-WILLNER, for
GLENDALE & 27TH INVESTMENTS, LLC

COMPLAINANT,

DOCKET no. T-01051B-10-0200

9

10
v.

11 QWEST CORPORATION,
12 RESPONDENT.
13

PROCEDURAL ORDER

O n  M a y  1 7 ,  2 0 1 0 ,  G e o r g e  B e i n - W i l l n e r ,  f o r  G l e n d a l e  &  2 7 " '  I n v e s t m e n t s ,  L L C

1 5 ( " C o r n p l a i n a n t " )  f i l e d  w i t h  t h e  A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n  ( " C o m m i s s i o n " )  a  f o r m a l

1 6  c o m p l a i n t  ( " C o m p l a i n t " )  a g a i n s t  Q w e s t  C o r p o r a t i o n  ( " Q w e s t " ) .  T h e  C o m p l a i n t  a l l e g e s  t h a t  Q w e s t

1 7  h a s  i n c o r r e c t l y  b i l l e d  C o m p l a i n a n t ,  w h o  o w n s  a n d  o p e r a t e s  S t e r l i n g  I n t e r n a t i o n a l  H o t e l ,  f o r  a  1 - 8 0 0

1 8 l i n e  t h a t  s h o u l d  h a v e  t e rm i n a t e d  i n  2 0 0 4 .  C o m p l a i n a n t  r e q u e s t s  r e l i e f  i n  t h e  a m o u n t  o f  a p p ro x i m a t e l y

19 $10,000.
2 0

BY THE COMMISSION:

14

O n  J u n e  1 0 ,  2 0 1 0 ,  Q w e s t  f i l e d  a n  A n s w e r  t o  t h e  C o m p l a i n t ,  d e n y i n g  t h e  a l l e g a t i o n s  a l l e g e d  i n

2 1 t h e  C o m p l a i n t .  Q w e s t ' s  A n s w e r  s t a t e s  t h a t  a s  a  g e s t u r e  o f  g o o d w i l l ,  a n d  n o t  a s  a n  a d m i s s i o n  o f

2 2  l i a b i l i t y ,  Q w e s t  p r o v i d e d  C o m p l a i n a n t  a  b a c k  c r e d i t  t o  J u l y  2 0 0 9  a n d  Q w e s t  r e q u e s t s  t h a t  t h e

2 3 C o m m i s s i o n  d i s m i s s  t h e  C o m p l a i n t .

2 4 O n  A u g u s t  1 6 ,  2 0 1 0 ,  a  P r o c e d u r a l  O r d e r  w a s  i s s u e d  s c h e d u l i n g  a  p r o c e d u r a l  c o n f e r e n c e  f o r

2 5 S ep t em be r  8 ,  2010  and  Q w es t ' s  reques t  t o  d i sm i ss  t he  C om p l a i n t  w as  den i ed .

2 6 O n  A u g u s t  2 0 ,  2 0 1 0 ,  C o m p l a i n a n t  t i l e d  a  l e t t e r  r e q u e s t i n g  t h a t  t h e  p r o c e d u r a l  c o n f e r e n c e

2 7  s c h e d u l e d  f o r  S e p t e m b e r  8 ,  2 0 1 0 ,  b e  r e s c h e d u l e d  f o r  e a r l y  O c t o b e r ,  d u e  t o  a  c o n f l i c t  i n

2 8
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DOCKET NO. T-0105113-10-0200

1 Complainant's business schedule.

2 On August 26, 2010, Qwest filed a response to Complainant's request for a continuance of the

3 procedural conference. Qwest states that it has no objection to the continuance and requests to appear

4 telephonically if the newly scheduled date conflicts with scheduled travel.

Accordingly, the procedural conference scheduled for September 8, 2010 should be5

6 continued.

7 IT IS THEREFORE ORDERED that the Procedural Conference currently scheduled on

8 September 8, 2010, is hereby continued to October 7, 2010, at 10:00 a.m. or as soon thereafter as

9 is practicable, at the Commission's offices, wIld Floor Conference Room, 1200 West Washington

10 Street, Phoenix, Arizona 85007.

11 IT IS FURTHER ORDERED that Qwest's request to appear telephonically for the procedural

12 conference, if needed, is hereby granted.

13 IT IS FURTHER ORDERED that the Ex Parte Rule (A.A.C. R14-3-1 13-Unauthorized

14 Communications) applies to this proceeding,

15 IT IS FURTHER ORDERED that all parties must comply with Rules 31 and 38 of the Rules

16 of the Arizona Supreme Court and A.R.S. § 40-243 with respect to practice of law and admission pro

17 hoc vice.

18 IT IS FURTHER ORDERED that withdrawal of representation must be made in compliance

19 with A.A.C. R14-3-104(E) and Rule 1.16 of the Rules of Professional Conduct (under Rule 42 of the

20 Rules of Arizona Supreme Court). Representation before the Commission includes the obligation to

21 appear at all hearings and procedural conferences, as well as all Open Meetings for which the matter

22 is scheduled for discussion, unless counsel has previously been granted permission to withdraw by

23 the Administrative Law Judge or the Commission.
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26 1 0 .

27 1 0 0
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DOCKET NO. T-01051B-10-0200

1 IT IS FURTHER ORDERED that the Administrative Law Judge may rescind, alter, amend,

2 or waive any portion of this Procedural Order either by subsequent Procedural Order or by ruling at

3 hearing.

DATED this day of August, 2010.4
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9
Copies of the foregoing mailed/delivered

10 th is . 974 day of August, 2010, to:

11

r
' iv TTE B. KINSE
AD INISTRATIVE LAW JUDG

M 4 0

13

George Bein-Willner
GLENDALE & 27TH INVESTMENTS, LLC

12 3641 North 39'*' Avenue
Phoenix, AZ 85004

14

15

Norman Curtright
QWEST CORPORATION
20 East Thomas Road
Phoenix, AZ 85012

16

17

Janice Alward, Chief Counsel
Legal Division
ARIZONA CORPORATION COMMISSION
1200 West Washington Street
Phoenix, AZ 8500718

19

20

Steve Olga, Director
Utilities Division
ARIZONA CORPORATION COMMISSION
1200 West Washington Street
Phoenix, AZ 8500721

22

23

ARIZONA REPORTING SERVICE, INC.
2200 North Central Avenue, Suite 502
Phoenix, As 85004-1481

24

26

I/ L/
Debra Broyles
Secretary to ette B. Kinsey
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